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 In the activities of Private Nesiller Genetics Laboratory and Consulting, compliance with the requirements of TS EN 

ISO 15189:2022 Medical Laboratories – Requirements for Quality and Competence and the ISO/IEC 27001 

Information Security Management System Standard has been established as the fundamental principle to ensure 

effective risk management, monitor the performance of information security management processes, and regulate 

relationships with third parties concerning information security. Within this framework, in all services I perform and 

will perform, I hereby undertake to: 

• I will comply with the principles of impartiality and equality established under the laws of the Republic of Türkiye. 

• I will remain free from any commercial, financial, internal, or external pressures that could adversely affect the quality of the 

services performed, and I will ensure that management personnel with executive authority and all personnel remain free from any 

commercial, financial, or other pressures that could influence their decisions. 

• I will not engage in any activity that could diminish confidence in the laboratory's competence, impartiality, decision-making, or 

operational integrity, and I will ensure that all personnel of the Private Nesiller Genetics Laboratory and Consulting perform their 

duties confidentially, impartially, and independently, without being subjected to any form of pressure. 

• I will uphold the principle of impartiality in all testing activities through our professional staff while maintaining customer satisfaction 

as a primary objective. 

• I will ensure that risks arising from the laboratory's activities, relationships, or personnel that could affect the laboratory's impartiality 

are continuously identified and that appropriate measures are implemented. 

• I will ensure the confidentiality and security of all information relating to the organization and its patients, and I will ensure that 

customer information and documentation are maintained in accordance with the principles of confidentiality. 

• I will not engage in any conduct that may give rise to a conflict of interest. Should any conflict of interest arise, I will disclose it 

openly and appropriately. 

• I will not engage in any activity that could compromise confidence in my independence of judgment or the integrity of analytical 

activities. 

• I will process human specimens, tissues, or human biological materials in accordance with the applicable legal requirements, and I 

will not engage in any activity that could compromise confidence in my independence of judgment or the integrity of analytical 

activities. 

• I will protect the proprietary rights of patients, patients' relatives, and customers. 
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• I will maintain a professional relationship with patients, patients' relatives, and customers at all times, and I will not accept 

any gifts under any circumstances. 

• I will not establish any relationship with individuals outside the laboratory that could compromise the integrity of the analytical 

results or the honesty of the analytical process. 

• I will ensure that analytical methods are selected and implemented to meet customer requirements and that procured 

services, equipment, and consumables do not adversely affect the analytical services provided to customers, while ensuring 

that customer needs are met as promptly as possible. 

• I will protect, within the framework of confidentiality, all information obtained regarding patients, patients' relatives, and 

customers, including analysis requests, test results, specimen details, and any other related information, as well as the 

proprietary and intellectual property rights of customers. Unless required by law, I will not disclose any such information to 

any third party by any means. 

• I will be responsible, in accordance with applicable legal obligations, for the management of all information obtained or 

generated during the laboratory's activities. 

• I will ensure that information concerning customers obtained from sources other than the customer (e.g., complainants or 

regulatory authorities) remains confidential between the customer and the laboratory. 

• If I have any personal relationship (such as a family member, spouse, friend, or similar connection) with any individual, 

institution, or organization receiving laboratory services, I will not participate in any stage of the analytical process and will 

immediately notify the authorized personnel of such a situation. 

• I will comply with the requirements of the TS EN ISO 15189:2022 Standard and fulfill my duties and responsibilities within 

the Management System established in accordance with this Standard. 

 
I hereby declare and undertake the above. 
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